(Nam/Nir)
viéc: 158/2A Hoang Hoa Tham, Phwong Bay Hién, Hb6 Chi
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(Di thcfng vao hém canh Buu DPién Phii Tho, hém 354 Ly thuong Kiét)
1. MO TA CONG VIEC

e Tiép nhan va xir ly khiéu nai dich vu chuyén phat qua da kénh (téng dai, app,
chat, mang x& hdi, email...).

e Theo d&i, dam bao tién d6 xir Iy va phéan hdi khach hang ding cam két.
e Phdi hop céc bd phan dé giai quyét dut didm van d& phét sinh.

o Tryc tiép trao dbi, ddm phén phuong 4n xir ly va dén bl véi khéch hang.
o Cap nhat két qua xir Iy va bdo céo theo quy dinh.

2. THOI GIAN

o Thoi gian lam viéc: Xoay ca va ca ¢6 dinh, 1 ngdy nghi/tuin.
o Cal:07h00 — 16h00. Ca 2: 13h00 — 22h00.
o Ca Hanh Chinh: 08h00 - 17h30.

3. QUYEN LQI - PHUC LOI

e  Thu nhap trung binh: 8 triéu — 12 triéu ddng/ thang.
o Luong hiéu sut: 7 tridu ddng/ thang.

o HBO tro theo tinh chét cbng viée: 1 triéu ddng/ thang.
o Phu c4p tham nién: 200 K — 400 K dong/thang.

e Co hoi lam thém tang thu nhdp khong gidi han.

o HO trg dio tao 10 ngay c6 luong.

o Sau 2 thang ky hop ddng lao ddng, c6 h3 tro luong dao tao cho nhén sy
hoc viéc.

o Diy da BHYT, BHXH, BHTN theo quy dinh.
e Teambuilding, du lich hang ndm, mdi trudng than thién, hoa ddng.
e Lo trinh thing tién 18 rang 1én truong nhém, quén ly.

4. YEU CAU UNG VIEN

o D¢ tudi: 20 - 35,

o Tét nghiép tir Trung cAp trs lén.

o Giao tiép tdt, giong chuin, khong noi ngong/dia phuong.
e Thanh thao tin hoc van phong.

o C6ky ning xi ly tinh hudng, kién nhin, chiu 4p lyuc tbt.




e Ul tién c6 kinh nghiém CSKH, telesales, van he‘mh’, xu ly khiéu nai.

5. THONG TIN LIEN HE PHONG VAN: Mr. Nhut | 091 1.53.51.51 (Call
/ Zalo) :

viettel ~ KASACO

post

TUYEN DUNG

NHAN VIEN CHAM SOC KHACH HANG VIETTEL POST

2 veuchucone vige §i§ QUYEN LOI

@ Tusi 20 - 35 1. © Thunhap: 8 dén 10 tridu

3 + lam thém (néu cé
@ TGt nghiép Trung cép trd [én. - )
ke ® Tham gia BHXH, BHYT, BHTN,
@ Giao tiép tot, giong néi chudn, ¢dng doan day dl
khéng noi ngong.

@ bugc dao tao ki nang

@ Chiju dugc ap lyc cdng viéc. v nghiép vu
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