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Client Operation Support Specialist
(English + Japanese)

e Japanese N1/N2 & advanced English is required

» Support daily operations for a leading clinical trial oversight provider.

» Handle user support requests, shipping documents, and system alerts
with accuracy.

e Respond to queries clearly and escalate issues when needed.

e Deliver training sessions and maintain updated materials to support
operational efficiency.

Check JD at: www.codeenginestudio.com/careers-at-ces#job-openings




